
Product Bulletin: Reducing EBR-500 Sensitivity to Ambient 
Noise

Date: 2/21/13

Audience: Dealer

Applicability: Workaround for ambient noise affecting EBR-500 remote 
control command reception

1. Purpose
Likely due to excessive ambient noise in certain applications (i.e., near high power 
antennas), remote control commands are not always discerned/received the by the 
EBR-500 device.  This bulletin provides a proposed workaround to reduce the EBR’s 
sensitivity to ambient noise, therefore allowing remote control command 
transmissions to be received and executed.

2. Procedure 
1. Remove the four screws from the antenna side of the EBR-500 device (opposite the 

Ethernet connector side) and remove the end cap.  

2. Gently slide the double internal circuit boards out of the open end of the EBR-500,  
approximately 3/4” until the white potentiometer is exposed.  
NOTE: 1) Ensure the circuit boards remain connected.
              2) Only remove the boards far enough to access the potentiometer. 

3. Adjust the potentiometer (see picture below) with a jeweler’s screwdriver until the 
nearby LED (visible through the small hole on the back of the EBR-500 above and to 
the left of the coaxial connector) is constantly on. Then, turn in the opposite 
direction just until the LED turns off. 
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Engage another user to press remote control buttons from a “real world” distance 
while you incrementally adjust the potentiometer until the unit consistently receives 
and performs the speci"ed remote control commands.  

3. Customer Support Information
If you are experiencing problems with your system, you should "rst contact your system 
administrator. Your system administrator will help you with technical issues and 
troubleshooting.

For questions about Clare Controls products, please contact us at the following:

Clare Controls Inc.
7519 Pennsylvania Avenue, Suite 104
Sarasota, FL 34243
Support: 941.404.1072
Fax: 941.870.9646
http://support.clarecontrols.com

4. Revisions

Doc. ID Date Comments

2013-02-254-01 02/21/2013 Original.
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